
Community 
Flood Plan

(version 12th June 2013)
This plan is based on a template from the Environment Agency and has been developed by the 
Parish Council of Grampound with Creed since November 2011.

Community Grampound with Creed Parish Council

Address c/o Mrs Gillian Thompson, 12 Bonython Drive, 
Grampound, Truro, Cornwall, TR2 4RL

Floodline quickdial number 160003

Which Environment Agency flood warnings 
have you registered to receive?

[The Parish Council will register online but have
yet to agree the number to use. Also all flood 
volunteers could also register. A recorded 
message is given when they call you.]

Local flood warning trigger Local community flood wardens raise concern 
over weather OR river Fal reaches bottom of 
bridge OR drains / culverts are full.

Date 12th June 2013

Sections

1 Actions to be taken before a flood
2 Actions to be taken during a flood
3 After a flood



1 Locations at risk of flooding. A Flood warnings

Area number Location at risk Trigger level Actions

Area 1 Mill lane, Grampound 
bridge on the A390, 
Grampound with Creed
School, Hall and 
recreation ground.

River Fal reaches the 
bottom of the bridge.

Call the Environment 
Agency's Floodline
(0845 988 1188) for 
more information
using the quickdial 
number 160003.

Area 2 Fore Street Overflowing drains on 
Fore Street threatening 
to flood buildings and 
especially where heavy 
rain is expected. Old 
springs / water sources 
within houses during 
periods of prolonged 
rain.

Call the Environment 
Agency's Floodline
(0845 988 1188) for 
more information
using the quickdial 
number 160003.

Area 3 Old Hill Overflowing drains and
water from fields on 
Barteliver Hill 
threatening to flood 
buildings and 
especially where heavy 
rain is expected. 
Pooling of water near 
A390

Call the Environment 
Agency's Floodline
(0845 988 1188) for 
more information
using the quickdial 
number 160003.



1 Actions to be taken before a flood. B Locations at risk of flooding / 
Source of flooding

Area number Location at risk Source of flooding Direction of flooding

Area 1 Mill lane, Grampound 
bridge on the A390, 
Grampound with Creed
School, Hall and 
recreation ground.

River Fal and 
tributaries

Outwards from the 
river banks.

Area 2 Fore Street Rain water from road 
and fields.

Down the hill and into 
properties on the 
outside of bends and 
those below the level of
the road. Particular 
properties with 
previous experience of 
water flooding.

Area 3 Old Hill Rain water from road 
and fields.

Down the hill and into 
properties on the 
outside of bends and 
those below the level of
the road.



1 Actions to be taken before a flood. C Locations at risk of flooding / 
Map showing direction of flooding.

In Area 1 the direction of flooding is outwards from the river banks.

In Areas 2 and 3 the direction of flooding is downhill especially on the outsides of bends in the 
roads. In this location “springs” have also appeared within certain buildings.



2 Actions to be taken during a flood. A Local flood actions

Identify local flood actions.

Area number Location at 
risk

Action / trigger Local action Equipment 
required

Area 1 Mill lane, 
Grampound 
bridge on the 
A390, 
Grampound 
with Creed 
School, Hall 
and recreation 
ground.

Flood warning Block the flow 
to affected 
properties 
where possible.

Sandbags and 
polythene 
sheeting.

3 hours

Area 2 Fore Street Flood warning Block the flow 
to properties 
on the outside 
of bends and 
below road 
level.

Minimise risk 
to persons and 
property where
water emerges 
within 
buildings.

Sandbags and 
polythene 
sheeting.

2 hours

Area 3 Old Hill Flood warning Block the flow 
to properties 
on the outside 
of bends and 
below road 
level.

Sandbags and 
polythene 
sheeting.

2 hours



2 Actions to be taken during a flood. B Local volunteers / flood wardens

List of local volunteers / flood wardens that could be contacted in an incident. They may be 
required to lift heavy sandbags so should be reasonably active or fit. Consider using other 
volunteers as communicators, administrators or minders of vulnerable people during an incident. 
These volunteers could be registered on the Environment Agency's Floodline Warnings Direct 
Service so they receive the flood warning. Volunteers must not put their own life at risk.

Name Address Telephone day Telephone 
evening

Mobile

Dean Jenkins Tremethick, 
Bosillion Lane, 
Grampound. TR2 
4QY

01726 882231 01726 882231 07977 000091

Allan Webb 01726 883588 01726 883588

Simon Fann Creed Lane 01726 883874 01726 883874 07815313905

Tony Davies Lindley, Fore 
street

07525152153 01726 883630 07525152153

Bob Egerton Fore Street 07785748844

Chris Veale Oak Vale 01726 882220 01726 882220

Jonathan Gould Hillside 01726 884350 01726 884350



2 Actions to be taken during a flood. C Important telephone numbers

Organisation Telephone (office 
hours)

Telephone (out of 
hours)

Fax

Floodline 0845 988 1188 0845 988 1188

Environment Agency 0800 807060 0800 807060

County Council 01872 322000 01872 322000

County contracting

Fire Service 999 (emergency) 999 (emergency)

Police 101 101

Ambulance service 999 (emergency) 999 (emergency)

Housing unit

Environment unit

Water company 0800 807060 0800 807060

Electricity company 0800 365900 0800 365900

Gas company 0800 111999 0800 111999

Telecommunications 
company

Adjacent Town / Parish
Councils

Probus 01726 883614



2 Actions to be taken during a flood. D Available resources

Organisation Resource Number Location Notes

Grampound Hall. 
Keyholders and 
phone numbers.

Jane Sloan 01726 
883214

Simon Fann 
01726 883874

Evacuation centre The hall can 
accommodate 200 
people

The hall is in the 
recreation ground 
behind the school

The hall is in the 
flood risk area 
near the Fal but is 
on slightly 
elevated land and 
has the most 
appropriate space 
and amenities for 
a temporary 
evacuation. It is 
also recognised as 
a resource centre 
by the Police and 
Fire Service in the
case of a civil 
emergency.

St Nun's church.
Church wardens 
and phone 
numbers.

Dorcus Cuddeford
01726 883900

Second line 
evacuation centre

The church could 
accommodate 100 
people but only 
short term.

St Nun's is on the 
junction of Fore 
Street and Pepo 
Lane.

The church 
wardens will have 
a key to access the
church. 
[agreement needs 
to be reached 
through discussion
with the PCC]

Local storage 
facility.

[Need to identify 
somewhere near 
the bridge in 
Grampound. ?
Lobb's forecourt ? 
Pub car park]

Local storage 
facility for storage
of sandbags when 
provided by 
Cornwall Council.
Also equipment 
such as shovels 
can be stored here.

Coordination 
centre? 
Grampound Hall?

Coordination 
centre. This is 
where volunteers 
will report when 
they are able to 
help.

Grampound Hall 
is recognised by 
the emergency 
services as a 
resource centre in 
the case of a civil 
emergency.



2 Actions to be taken during a flood. E Arrangements between 
authorities

None



2 Actions to be taken during a flood. F Vulnerable residents, properties 
and locations.

The clerk to the Parish Council has a confidential list of potential and self-reported vulnerable 
residents and properties which can be used by appropriate persons during an emergency.

Clerk to the Parish Council: Gillian Thompson 01726 882145



3 After a flood. A Reputable contractors

This is a selection of local contractors.

Company name Business (e.g. builder) Telephone Mobile

Carl Farrell General builder 01726 883924

Shaun Beresford Carpentry & Property 
Maintenance

01726 882635 07816358905

Newland Services Electrical installations 01726 883890 07967 125720

South West Ceramics Floor tiling, carpentry, 
property maintenance

01726 851850 07912 208133

M.T.R. Electrical services 01726 883730 07867 817308

Paul Ashby Johnson Plumber 01726 884202 07717 712387
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